Technical requirements
newsletter center

System requirements henc-Application Server

For hosting the web application, as well as the services for transferring newsletters to
the SMTP server and synchronizing CRM/HR data:

e Windows Server»= 2016 x64

IS

e NET 8 (Desktop Runtime & Hosting Bundle)

* 8 GB RAM

® 20 GB for application files

Requirements for the mail server
Required for the delivery of newsletters to individual recipients:

e Spam filter exception for henc
e SMTP (with or without TLS)

e When sending to external mail servers, correct configuration of spam protection
measures such as DMARC, DKIM and SPF is recommended.

Active Directory/LDAP connection
Required for user management and searching for recipients:

e Enabling the search for users
e Authentication as read-only user

Database server
For hosting the application database: Infrastructur henc

e Microsoft SQL Server 2016 or newer Active Directory

e At least 5 GByte free database space

CRM/HR-
Interface

Mail Server
CRM/HR Interface
Required for synchronizing the CRM/HR/IdP

data with the henc database: Authenticate users

Store application data

e I[mport via table file or specific API

Send newsletters Read employee data

henc Application Server
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